CONTACT US

San Francisco IHSS Public Authority
832 Folsom Street, 9th Floor
San Francisco, CA 94107

Office Hours:
9:00am - 5:00pm

Main Officel/

On-Call Line:
415.243.4477

TTY: 415.243.4430

Mentorship Line:
415.593.8136

info@sfihsspa.org

www.sfihsspa.or
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Emergency On-Call Service

The Public Authority provides
emergency On-Call services for
IHSS consumers with an urgent

need for personal care when their
regular providers are not available,
or when the consumer is being
discharged from the hospital without
any assistance at home.

Services the Emergency
Provider Can Assist You With

« Personal care: Bathing, dressing,
toileting, feeding, and lifting/
transferring

« Domestic Services: light cleaning,
laundry, meal preparation, and
shopping

As specified in your care plan
(authorized tasks)

Requesting On-Call Service

During Reqular Business Hours
1. Contact your IHSS Social Worker

2. After Social Worker approves the
emergency, the Public Authority
will contact you to arrange

services. (ONLY Social Workers are
able to approve emergency services)

Afterhours, Weekends & Holidays

1. Call the Public Authority
emergency line at (415) 243-
4477 and follow the instructions

2. Leave a message on the
emergency line (leave your
name & phone #)

3. A Counselor will contact you to
determine eligibility and need
for assistance

* Emergency On-Call hours are not
additional authorized IHSS hours. These

hours are deducted from the regular
authorized monthly hours.

Quick Guide




