
The IHSS Continuum 

IHSS Services are not one-size-fits-all. San Francisco offers a spectrum of IHSS Services to 

serve the entire range of Consumers accessing IHSS. The City’s Department of Aging and 

Adult Services (DAAS), the Public Authority, and Homebridge work together to create the 

“IHSS Continuum of Choice and Support” to give Consumers options to choose the level of 

support that works best for them. 
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The Public Authority offers advocacy and training for all 22,000 IHSS Consumers and 20,000 

IHSS Providers throughout San Francisco. We directly serve approximately 15% of IHSS 

recipients through the Consumer-directed services in our Registry IP and IP Plus Program 

models. 

  

IP Plus: For Consumers who are new to 
IHSS, have faced challenges finding a 
Provider they trust, or just need some 
guidance navigating the system, there is 
the IP Plus Program. IP Plus Consumers 
manage their care on their own but have 
the advantage of being matched with a 
Public Authority Mentor who can provide 
training and support to help ensure their 

Registry IP: Registry IP Consumers 
independently manage their care. 
Consumers receive Registry lists upon 
request to help them find a Provider who is 
a good match with the services they need 
at the schedule they require. 

Contract Mode: Our 
IHSS partner, 
Homebridge, provides 
care for Consumers who 
are not ready or able to 
manage their own care. 
They work with a select 
group of IHSS recipients 
in “Contract Mode” to 
provide more intensive 
services.  

Pre-Designated IP: 
The majority of IHSS 
Consumers are 
utilizing IHSS 
Services without 
assistance from 
external programs. 
These Consumers 
have a friend or 
family member that 
serves as their IHSS 
Provider and direct 
their care 
independently at 
home.  
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